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TERMS AND CONDITIONS OF BEING A SHPL IBO

I have received adequate information about M/s Saarvasri Herbs Pvt Ltd., the products it sells and the optional
business opportunity it offers. | have understood the same and | am fully satisfied by it. | would like to voluntarily
associate with SHPL as an Independent Business Owner (IBO), under these Terms & Conditions, detailed document
of which is found on the company web site www.myshpl.com under the Contract Agreement: Code of Conduct & Code
of Ethics. Upon willingly signing this document, | agree to fully abide by the Contract Agreement in letter and spirit.

1. I am a citizen of India, aged 18+ years. | possess a valid Permanent
Account Number (PAN) and KYC (Know Your Customer) documents. |
shall submit the same digitally in the IBO Back Office, within 30 days from
the date of activating my distributorship, failing to which SHPL reserves
theright to terminate my distributorship, without any notice.

2. SHPL strictly operates its business as per ‘The Consumer Protection
(Direct Selling) Rules 2021 issued by The Department of Consumer
Affairs, Government of India and | fully agree to abide by the provisions of
the guidelines as an IBO of SHPL such as carryinga SHPL ID card etc.

3. I agree that as an IBO, | am fully responsible for conducting my SHPL
distributorship business independently, without claiming to be a part of
the Company. | will not falsely represent myself in any manner that am an
employee of SHPL.

4. SHPL registration is absolutely free with no registration fee or
membership charges, whatsoever. Its validity is lifetime without annual
renewal, after the activation by way of purchasing SHPL products of my
own choice. My association with SHPL as an IBO does not constitute as its
franchise, and it does not require me to pay any franchise fees,
whatsoever.

5. Applying for multiple IBO registrations by one person or single business
entity is strictly not permitted. SHPL strictly follows “1 PAN 1 ID’ business
policy. Further, IBOs in the same household must have the same sponsor
to avoid cross lining activities. Change of original sponsor is not permitted
under any circumstances.

6. | fully understand that SHPL does not offer any financial incentives /
monetary benefits on directly or indirectly referring / recruiting any number
of people as either Preferred Customers or as IBOs. It offers commission
only and only on the products sold by me either directly and/or indirectly in
my sales network as per its business plan.

7. | agree that as an IBO of SHPL, | would put in my honest and sincere
efforts in providing demonstration, training and ultimately selling
(retailing) SHPL products to Retail Customers, within India.

8. While presenting SHPL products, business opportunity and the
business plan to prospective customers, | agree to adhere by the terms
and condition of such presentations set forth by the company from time to
time, failing to which | can be terminated as an IBO.

9. SHPL pays periodic sales commission on sales orders received and
accepted for sale of its products, to IBOs as per the terms and conditions
of the SHPL Business Plan after deducting prevailing TDS. There are no
admin charges.

10. | possess a valid PAN and | am individually responsible to pay all the
existing and future central, state and local taxes including income tax,
under any national, state or regulatory agency in India.

11. 1 fully understand thatin order to run a financially feasible business and
to comply with any possible statutory changes brought in by the national,
state or local administration, SHPL reserves the right to change, upgrade,
amend, revise, alter or modify any changes including but not limited to
products, prices, literature, terms and conditions, policies and procedures
and the business plan. Any such revisions become effective and binding
on me, upon announcement on SHPL web site or any other official modes
of communicationand | agree to be bound by these changes.

12. SHPL announces all business-related updates, notices, policy changes
etc. in my IBO Back Office or any other modes of official communication

and | agree to read them regularly and update my team members about the
same.

13. | understand that my IBO business position can be inherited or
bequeathed, but cannot be transferred or assigned to anyone else during
my lifetime, without the written consent of SHPL, and it will not be
unreasonably withheld.

14. 1 will not use the company name, logos, trade names, sales materials,
trademarks or service marks, except in product and business materials
provided by the Company or approved in writing by SHPL. l understand that
unauthorized use or duplication of trademarks or copyrighted materials is
aviolation of the law in the country.

15. lunderstand that | am morally responsible to supervise and proactively
support IBOs | directly refer to in my SHPL business, in my
commissionable network. | readily agree to maintain regular contact with
them by way of personal meetings, telephone / mobile, emails and regular
attendance at meetings or any of the above or combination thereof.

16. | will not make any disparaging, false or misleading statements or
claims about my SHPL business position or any of the company products,
including but not limited to claims that the company products, especially
the Health & Wellness Products are meant to diagnose, cure or prevent
diseases.

17. 1 understand that display of commission amount, bank statements,
unachievable income projections and wrongful income testimonials to
prospective distributors is prohibited. | will conduct myself as an
esteemed IBO of SHPL in a courteous, fair and ethical manner.

18. Preferred Customer and IBO data is owned by SHPL and it may never
be used for any commercial or business purpose other than SHPL.

19. During the term of this agreement and for 180 days thereafter, an IBO
shall not, directly or indirectly solicit SHPL IBOs to other Direct Selling
organizations or businesses or of similar nature.

20. SHPL shall not be responsible for acts beyond its control, but not
limited to fire, flood, earthquake, storms, power outages, labor difficulty,
equipment failure, supplier problems or other difficulties that might
prevent performance according to this agreement.

21. SHPL assumes no liability for personal injury to the distributor or the
third party from use or mishandling of any of products promoted by SHPL.

22. SHPL reserves the right and full authority to accept or reject any IBO
application or any sales order of its products. Such refusal is solely within
the discretion of SHPL. No rights of action against SHPL will arise because
of any such acceptance or refusal.

23. SHPL reserves the right to terminate this agreement immediately upon
receipt of sufficient information that an IBO has violated any terms or
conditions of this agreement or has otherwise acted illegally or
unethically.

24. This Agreement shall be deemed in effect upon its receipt and
acceptance by SHPL at its Headquarters located in Kolkata through either
ahard copy or digitally during online sign up.

25. These terms and conditions are governed by Indian laws. IBO agrees
that any claim, dispute or other difference between them and SHPL shall
be exclusively resolved by the authority at Kolkata, West Bengal. All
disputes pertaining to this registration will be subject to Kolkata
jurisdiction.
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